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Os primeiros ciclos de

inovacao foram suficientes?

Platatormas e-gov: tfetividade na

Europa

2002

Fonte: Eurostat (2010)

2003 2004 2006 2007 2009

M Disponibilidade
B Uso
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Plataformas e-gov: Disponibilidade X Uso no Brasil

% dos individuos que
acessaram Outro motivo
servigos de governo

eletrénico Dificuldade em obter retorno

Os servicos nédo estéo
disponiveis
O custo de acesso € muito
caro

27 22# Os senvigos sdo dificeis de

encontrar
Muito complicado

Preocupag&o com protecao e
seguranca dos dados
Prefiro fazer o contato : 56

pessoalmente 235s

Motivos para nao usar governo eletronico

Rejeicdo: 44% dos internautas alegaram dificuldade
na utilizacdo e na localiza¢éo do servi¢o ou
em virtude do servigo ndo estar disponivel

Fonte: CETIC.br - TIC Domicilio (2010)

WIKIPEDIA -6 @ forosdelweb
: o

.

.
Neuron?com

0g, vaGsies |§‘|
P M www.maestrosdelweb.com
Viacs! rosdel Web = I

& share 4135 M4 b m T close

Usuario como produtor de contetido, de bens, de cont  atos, de
relevancia, de feedback, de armazenamento e de intel  igéncia
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o been... o
512,100 comments made on Facebook
36 hours uploaded onto YouTube
spent on virtual goods globally
7 tweets sent on Twitter
1,393,515 videos watched on YouTube
11,844 iPhone apps downloaded
274,385 minutes of calls on Skype
new members join Facebook
new Twitter accounts
apps installed by users on Facehook
made from global mobile messaging and data
iPads sold
new members on Linkedin

new blog posts published

searches made on Google

emails sent globally
. made in advertising revenue on Facebook
sms's sent worldwide

pieces of content shared on Facebook
images uploaded to Flickr

new internet users globally

jay:

(@creative
oMmmol

http://www.personalizemedia.com/garys-social-media-count/

Web 2.0

Aplicacées Interacao, integracao, publicacao e
compartilhamento de informacao.
Exemplos: Blog, Wiki, Podcast, RSS, Tagging,
Redes Sociais, Buscadores e Jogos multiusuario

Tecnologias Usabilidade, reuso e composicao de
aplicacoes. Exemplos: Ajax, XML, Open API,
Flash/Flex




Colaboragao

ltabsparéncia

e-gov 2.0 = Inovacgao

Fonte: Adaptado de Drapeau (2010)

10
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CIDADAO

11
Fonte: Adaptado de Drapeau (2010)

DADOS CORPORATIVO

/ \

MOBILIDADE MIDIAS

COLABORACAO SOCIAL

Fonte: Adaptado de Drapeau (2010)
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e-gov 2.0 =

PLANEJAMENTO

ESTRATEGIA

POLITICAS ®
|
TATICA 1

Fonte: Adaptado de Drapeau (2010)

TATICA 2

|
TATICA 3

e-gov 2.0 =
POLITICAS

OPERAGAO ACESSIBILIDADE

PADROES
ABERTOS

PROPRIEDADE

INTELECTUAL SEGURANCA

Fonte: Adaptado de Drapeau (2010)

IGUALDADE

PRIVACIDADE

COOPERACAO
SOCIAL
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e-gov 2.0 =
PARTICIPATIVO

Governo 2.0

-.--.--...----llllllll

Cidadao 2.0

15

Fonte: Adaptado de Drapeau (2010)

COLABORACAO
) missho [
[ ] Governo 2.0
|

l“.. —_—

= Cidadédo 2.0
. idaddo 2.
]

16

Fonte: Adaptado de Drapeau (2010)
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Iniciativas e-gov e as Inovacdes na Administracao
Publica

e Regulacao

* Gestdo do conhecimento
e Cooperagao

e Participacao politica

e Transparéncia

e Oferta de servicos

¢ Aplicacdo de leis

Inovando a Regulagao

¢ Mudanca do foco do governo

¢ Motivagao peertopatent: Atraso
em 90% dos processos de registros
de patentes

¢ Abertura para o apoio do cidadao
no processo de revisdo do estado
da arte

¢ Os voluntarios opinam sobre as
revisdes dos seus pares (ranking)

¢ Cerca de 2 mil inscrigoes de
voluntarios em 8 meses

http://www.peertopatent.org/

O cidadao como fiscalizador

24/10/2012



Inovando a Regulagao

* Participacao pro-ativa da sociedade
na regulacao

* ReclamacgGes sobre as taxas cobradas

pelas telecoms italianas

¢ Movimento encabe¢ado por uma
pessoa resultou em 800 mil
assinaturas

* Agéncia de regulacao, pressionada
pela comissao européia, proibiu a
cobranca das taxas abusivas

http://www.generazioneattiva.it/
MutirOes e organizacGes independentes

Inovando a Transparéncia

o

=5 Sistema Nacional de Avaliacdo da

Educacdo Superior — Portal SINAES
Ministério da Educacao — MEC

Plataforma e-gov que visa racionalizar os processos de captura e apresentacao de
informacdes junto a docentes e avaliadores do Ensino Superior brasileiro (via
integracdo com a Plataforma Nacional de Informac6es em C,T&I do MCT/CNPq) e gerar
informacao e conhecimento para a tomada de decisao nas areas atendidas por:

* Cadastro de Docentes
* Gestao da Avaliacao
¢ Censo da Educagao Superior

24/10/2012
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Inovando a Transparéncia

INDICACOES
7.525
E:!

y 1.350

('l-
" k‘(’ =

0 Candidatos Selecionados
(Cursos e

7016

3.493

Confirmagdes

de Interesse
(Indicadas)

Programa INEP
de capacitagao
de avaliadores

INSCRICOES
Auto-inscricio 11.833

8.340

FORMAGAO DE
COMISSOES

Banco de

132 Institucionais)
N CAPACITAGAO | ™= Avaliadores

do SINAES
(BASis)

> Comissées
de Avaliacdo

/ SINAES

[Ce———

bt st e

Inovando a Oferta de servigos
e Composicao livre de
informacdes e de servigos

¢ Organizacao do contelido nas
maos do cidadao

¢ Feedback e agregacao de valor

this is our NHS
lets make it better

Patlent “

Lt [ —

Your story can change the NHS

Tl pacpie whal hEppanad

S what alhers are seying

i erw piskenss are ehanging e RHE

Latest Patient Opinioas. Yeur oplnjon

e il

Compars services

www.patientopinion.org. uk/

Comfort Pure

BALT AT notmums com

http://netmums.com

24/10/2012
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Inovando a Participac¢ao politica

* Promocgao da participacao e do
engajamento do cidadao

¢ “EleicOes facebook”

¢ Publicacdo de informacodes e
feedback

* Feedback e cobranca

TheyWork ForYou.com

http://my.barackobama.com 7

S 0Bt el )

At TheyWorkForYou.com you can:

L. Find sut moes about yeu MD) MSPS/ MLAS

Entar yeur LK peateans hara:

3. sianun

2. searchs | SRR inaca stanmy

Popuiar searchas Enday: proany Cais dagaanE Health

i

oy

anens i Paliammnt

. Bead and comnent an:

http://www.parana.pr.gov.br
http://w3editora.relazione.com.br/

+ Yesterday's Commons dabates:

& Orad Anwwers t2 Queshons — Chikan, Schoclyand

+ Brsthe of Ann pawer s Gus Basier
* Thursday's Westminsier Holl debates:
+ Ithynal Wilane 0 the Charl ~ Tasiing and

http://www.theyworkforyou.com/

-

http://www.votenaweb.com.br/politicos

VOTE

.

2747 projetos Mostrando | Projetos mais recentes (| Estado | Todos oz estados

¥| Partido| Todos os partidos Wl| Tagelond |

Deputado Wladimir Costa

PLC -571/ 2011

Parmitira que o rmaier de 16 anos emancipade cbtenha habilitagio de moterista,
para ampliar este direito acs jovens entre 16 e 18 ancs.

Totar sim 87% nao votar nio

1q votes a5votes

Tags: automevel, Carteira Nacional de 0 (CNH), crianca & estatutoda

Ler arquivo na integra
Seguir este projeto

Destaque
Tipo: Camara ta semana
Autor: Wladimir Costa
Data de apresentagio: 25/02/2011

Data de votacdo no congresso: Indefinido

e S

4

sitnagdo: Em tramitactio

Participe
Comentar {11)

enviar email para arigo

arlamentar

compartilhar no twitter g
covapartilhar nn facebaok L)

Deputado Erika Kokay

.} PLC — 879 / 2011

Criaré a licenca-paternidade de go dias, para que o pai possa ajudar a méz nos
widados corm o recermopaacido 2 particingr d 1hi acriancaadotady

Ler arquivo na integra
Seguir este projeto

Tipo: Cimara
Autor: Erika Koka

ol

24/10/2012
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http://opdigital.pbh.gov.br/

Orgamento Participativo Digjtal 43, PREFEITURA
i -
Votagdo 2008 OP Digital 2006 | Debates | oticias UG5 5 Mapa do Ste

Parabéns Belo Horizonte pela espetacular
participagdo, com 124.320 votos!

Hﬁ'ﬂ; DescubraBH!

.'w“‘;i Praga da Estagdo

T b Ao G e A e e

i TR 1} tw.
DescubraBH! Conhega as obras e a cidade de uma maneira diferente e divertida

http://epetitions.direct.gov.uk/
‘@@ B B B B+ = W W Wt e N e B B O

[ epetitions.direct.gov.uk
AOSIS.. () GoogleDesktop (] Stela [) Bookmark on Delici.. ® My Delicious (] Importade [ Plataforma Aquarius... '] Pla Aquarius... [ aquarius - ck

@ HM Government

» Home » Accessitility

e-petitions — create and sign petitions online

Search for an e-petition to sign

» View all

petiti » View iti by government department

Trending e-petitions
Most active e-petitions in the last hour. Page last updated 01.16 BST.
Pension Justice for Troops 38 Return Shaker Aamer to the UK 1 3
signed in the lsst signed in the lsst
ol

12,473 total signatures 11,723 total signaturss

Recognition of Genocide against the 1 3 Stop the badger cull 9
Kurds in Iraq

signed i the last signed in the fast
4,184 total signatures i 160,610 total signatures L

13
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J}i.( Challenge.gov™

Government Challenges, Your Solutions

FIND CHALLENGES

Challenge.gov is a place where the public and
government can solve problems together.

Featured Challenges T - T BROWSE

GOVERNMENT CHALLENGES

Challenge to Innovate (C2i)

7' Created by L) 8§ Department of Education
The NEA Categories
v Cransegeto ‘What keeps educators up at night? The NEA Foundation believes that as
public school educators grapple with classroom problems, new ideas will Defense (4]
he born that may transform public education. Accept our challenge. Post your Economy (2)
clagsroom problem. Become el.. Education ¢8)
T e Enwitanment (&)
Health (11}
International Affairs (1)
& Submissions (& $67,500 (& 111 1 Mor s
) L s DO, | Learn More Science & Technology (22)
End in 2 months in prizes supporters

Personal and Public Safety (5)

http://challenge.gov/

Inovando a Aplicagao de leis

¢ “little brother” — o cidadao
participando ativamente no
combate ao crime

e veiculacdo de informacao
em cahais como o Youtube

14
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Gestao do Conhecimento e Cooperagao:
Diretério de Conhecimentos em Vigilancia Sanitaria

ADCVISA

Portal Institucional para
identificacdo e localizagdo das
competénciasem Vigilancia
Sanitaria do Pais e apresentacdo
de indicadores para
aprendizagem organizacional na
ANVISA (ex: hiato de
competéncias x programacao de
capacitacdo)

.

Bem vindo
Direting ce Conheckents e Vigncl

Honcims Y54

]

http://dcvisa.anvisa.gov.br

o
s
Agéncia Nacional

de Vigiiancia Sanitaria

Diretdrio de Conhecimentos em Vigilancia Sanitaria

Mari; ..I e =)
3 e @0
e Estratégiapara S Meu Perfil| | Bibliotecs  Busca no Portal

promover o
compartilhamento, a

dlssemlnagao ea

Redes de .
Retacianamiento SCoTdndates

Pt peofispons

Comurdades e Fritca

s~ Wil | G i+ Wbascmsiidedes | Coies | Wit s ot | Foskodk i | Doaminite | e
criagdo do
conhecimento. Comunidades Comunidades Meus
que participo que administro convites
e As informagaes Anabolizantes... ﬁ Farmacas em... Annzanes.. (40 nos oceanas ' r»rm’. o o
registradas sdo s e s

+ o Ansbolizantes... , , Estudos sobre_ ~ o Anabolizantes... Proebidy 'v.v_ 20f01 /003
utilizadas para apoiar o s o s
todoS os SiStemaS de » Ver todas » Ver todas » Ver todas
conhECimento do Novas comunidades
DCVISA. 7 | Comunidade... [ o T e
) (77| P TV OSSR 1 | F— 7\ Fr——
e O sistemarecomenda = == - =
as peéssoas que e iates Touees bodUnkenis
possuem perfil de » P | Lo
P 4 poasis il
competenCIa 19/03/ 2009 Pracets adsiatrg... "- ftm;mp?wauna boa
aderente a missao da o Lot cn 01 0005 = e
comunidade.

3 Ver todas » Ver todas » Ver todas + Ver

T | A 2008 RANISA, Todos of trekos reservaded

15



DCVISA: Redes Sociais

Roberta Maria | ) = E
Rosa Feij6 I S { il

. o > Informacoes
3 Meu Parfil | Biblioteca  Busca no Portal A ; Estratégicas

gite um term rofissionais = | OK

Perfi Profissional > Redes de relacionamento

& Profissionsl

ﬁﬁp
Cibzar {df
-~

3 22 Maconard
[ 215
iy ’““ms:m
a Vink
Vinlelus o\ g
—— & a.\ drik
rusciga NS
\ N & Carlos
Silvana Maria daSilva 1 -
N Rita
- A
B 2 [ |t 9
Nimero de profissionas. “ _\";*ﬁaanvn-
30 A\ N
/ %

-
b Marcos
4 utisos

Jaison

Ohisgo

CERH b X —

Inovando a Cooperagao

porfal - Portal Inovagao
anVOgOO (Ministério de Ciéncia e Tecnologia— MCT e Centro

o = de Gestdo e Estudos Estratégicos— CGEE)
=, Inovacao S
o T www.portalinovacao.info ou www.portalinovacao.mct.gov.br

Motis | Comam  Estase ami fomembe Apwe | Inumema (e | AMKEs  Sibeea ol

R Portal e-gov para apoiar a interacao entre a
Universidade e as Empresas, através da
disponibilizacao das informagGes sobre as
ofertas de conhecimento dos especialistas e as
- demandas por conhecimento registradas pelas

empresas

Sai ik
oot

o G Trerosto rarans) e oo

Oportunidades em inovacao

e
e
Parcerias Estratégicas .
. Eoemmen:  Opy
1334 Y

Gartograma Indsquet ”
AT ]
Usudrios mais frequentes

Bt st ambgad 6 Ale §
Aromvar 4 sk o s
| [P nociaiae stars e Souzn Antunes [ ko5 Evport . Tnsits Tnovs s I Asave tuiz Al

¢ O IS é a instituicao responsavel pelo desenvolvimento do instrumento que sera
utilizado para aproximar Universidades e Empresas na busca por inovagao no pais.

24/10/2012
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Inovando a Cooperagao

Comunidades de pratica e
ferramentas de colaboragao

* Quais sdo as praticas correntes
em gestdo de residuos toxicos?

¢ Qual a tendénciada pesquisa
na area de biocombustiveis?

* Quais as hovas praticas em
gestdo ambiental?

Portal Inovacgdo

B —

Inovando a Cooperagao

Mapas do conhecimento e
prospeccao de redes

e Qual é a rede de pesquisadores,
instituicdes e projetos no temada
energia renovavel?

* Em que areas devo concentrar
meus recursos em P&D?

® Quais os hiatos de competéncia no
setor metalmecanico?

o

isRelated - W2W Sqarch=nc

Baen Demes s

i

S

Rede de relacionamentos

rformagaa

Henhum nodo selecionada
ver perfil completo)

Nimero miacimo da nodos
2

Rede atual

Mis relacionamentos. ¥
Alterar tpo de rede

Ertre especialistas v
EspecialistacicTis ¥
Espacialista 2 smprasas ¥
Especizlistae agertes ¥
Especialistae grupes ¥

3054 30 §305d0

Thado
& 3
Mandra B
@
a 4
“Marcelo
“Fabiano
" 14 4 2
& ! , %
liage & “Femanda
e Teion -
1 12
I I/ 1 “rictiany
S —s
nae 3 P S Jose
- 1 L -
“uarten 7 =3 “harcie
o
“Hacardo, L “Rafael
mﬁm»‘mgénu“‘nlaiandm
[ o A -
oo oo || G NS D) |l =
L | C.\< /J P24 ) | [ e—]

Portal Inovacdo

2 SscarddPhiesssmive

24/10/2012
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Beneficios da Visao da Web 2.0 para e-gov

» Simplicidade e alinhamento com as ,*J
necessidades do cidadéo. Ex: - 39 "&

patientopinion. ﬂ ' ﬁ

* Promocéo da transparéncia. Ex: n 3

3

theyworkforyou.

ad
>

* Participacao e inclusao. Ex:
peertopatent.

» Aproximagao e colaboragéo. Ex: DCVISA
e Portal Inovacéo.

Inovagao no Governo
Americano:
Transparéncia,
Participacao e
Colaboragao

Temos de usar todas as
tecnologias disponiveis e
meétodos para abrir o governo
federal, criando um novo nivel
de transparéncia e colaboragdo
para mudar a forma de agir em
Washington, e dando aos
americanos a chance de
participar nas decis6es do

Imagem: brunorossi.wordpress.com governo

24/10/2012
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Open Government e os EUA

* Memorando Presidencial de 21/01/10: Transparéncia e
Governo Aberto (Open Government)

¢ Todas as agéncias e departamentos devem estabelecer um
plano de Open Government em 120 dias, contemplando:

— 0O governo deve ser transparente: a informacao € um bem publico e deve
ser aberta para o publico.

— 0O governo deve ser participativo: as agéncias e departamentos devem
estabelecer planos para acessar o conhecimento disperso entre os
atores da sociedade e em prover os meios para que o cidadao possa
contribuir na construgao dos planos de agao.

— 0O governo deve ser colaborativo: as agéncias devem tracar um plano de
implantacao de ferramentas e métodos inovadores e em sistemas de
colaboragdo entre todos os niveis do governo e com o segundo e
terceiro setor.

http://www.whitehouse.gov/the_press_office/Transparency_and_Open_Government/

Principios de dados abertos

Conteudo Acesso Processamento Propriedade

Nao . . Nao
. s Processaveis o
discriminatorios proprietarios

Completos

Desvinculados
a licengas de
uso

Pontuais e
datados

19
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DATA Gov

HOME CATALOGS STATE/LOCAL

DISCOVER.
PARTICIPATE.
ENGAGE.

Search the following Data.gov catalogs:

http://www.whitehouse.gov/open

5. CSV
XML

me S Apps for Democracy
Community Edition
http://www.appsfordemocracy.org

http://www.data.gov/

http://nyc.everyblock.com/

=52 EveryBlock ,# New York

Follow your Learn what's Share with Your block gets
favorite places happening neighbors better

Pick a neighborhaod, block: Read nearby news from and Start a discussion, share an Exchange ideas. Gain

or ZIP —arcreate a hundreds of sources. Get. announcement, ask your recognition, Solve problems.
personalized area. Sign up. updates via e-mail or your neighbors a guestion, or Make your block a better
for ane or many. custom homepage: answer one of theirs place

HOW IT WORKS

L SR Sign up for free oriogn
LOST/MISSING DOG NHELP! (Greenpoint)
I'locations!: [{"excerpt’. "My dog ran off Monday, May 23rd at
around 8am. Her name is Ana Banana. She was last seen
around Bridgewater Streat and Meeker Avenue. ",
"location_name": "Bridgewater Street and Meeker Avenus",

Haver to “wki": "POINT {73 9341699596014478 Or use a service:

seroll 40.7268100170897043)" 1}

Enter your e-mail:

| Sign in with Twitter |

E Media mertion
Riot In Greenwich Village Dunkin' Donuts
Caught on Video
Seemore: Crime & Mayhem, Greenwich Village & SoHo, 75
Christopher Street, Christopher Street, Greenwich Yillage,
West Yillage: attacks, Dunkin' Donuts, security camera,
Yandalism

olike | B 1,466 people fike this, Be the first of your friends,

20



wwwRecallscov

Consumer

Products

( Recent 2
~ Recaills )

http://recalls.gov/

Your Online Resource for Recalls

Motor Environmental
Vehicles

Food Medicine Cosmetics

Products

To provide hetter service in alerting the American people to unsafe, hazardous or defective
products, six federal agencies with vastly diferent jurisdictions have joined together to create
wwhewy. recalls.gov - a "one stop shop” for LS. Government recalls.

Follow the tabs above to obtain the latest recall information, to report a dangerous product, or

( Search for
~—_Recalis )
( Sign Up &
~for E-Mail )
( lnfnrma::g;n ‘)
en Espanol

USAgov.,

Fovermmen

to learn important safety tins

Recalls on the Go

When you're buying and using products, safety comes
first. And now, with this product recalls application, you
have vital safety infarmation available whenever and
wherewer you need it - right on vour mobile phaone,
thanks to the RECALLS GOV mabile application

Whether you're at your child's day care center ar a yard
=ale, whether you're at a store or at home, you can
now type a product's name into your phane and learn
immediately whether that product has been recalled
because of a safely concern. You can also see photas
of recalled products and learn what to do with recalled
products inyour homes

Stay informed, stay safe, check for product recalls.

fo; Products | Mator Vehicles | Boats | Food | Medising | Casmeties | Emvironmental Products

lun 29, 2010 - Big Freworks
Super Lightning Rockets

Jun 29, 2010 - Radio Systems.
Power Adapters for Petsafe 5
Heated Wellness Sieepers pet
beds. Radio Systems Power

Jun 28, 2010 - Pure Base
Distrbution Issues Allergy Alert
on Undeclared Milk and Wheat

in "Pure Base Garlic Spread -

Jun 26, 2010 - INZ Distributors

Find the most an-time fiight between

two airports or check how late your

flight js on average, in good weather
and bad, before you leave.

See how FlyOnTime us can save your tax dollars!
Data on this site is derived from:

The Bureau of Transportation Statistics vie data.gov
The Federal Aviation Administration

The Netional Oceanic and Atmospheric Administration

People Like You

http://flyontime.us/

About

Find a Route

From: (city or airport)

Statistics

Source/Data/API

Fly

Airport Security

US

To: (city or airport; optional)

| Search >>

Example route; DFW to ATL is 61% on-time and 0 min. late on average

Find An Airline/Flight
A

e: Flight #: (optional)

[Select Airline |

| Search »»

Security Lines

Search wait time statistics for
security lines.

You can also contribute by 3
notifying us when you get &0

on line and then past
security via Twitter or from

your mobile phone,

Site News

March 14, 2010, Mentioned on National
Public Radio.

July 24, 2009, Mentioned by CMBE Director
Peter Orszag.

July 21, 2009, Mentioned in The
Washington Post.

June 24, 2009, Mentioned in The Politico.
Ful FE=ETEC )

24/10/2012
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http://www.communities.gov.uk/housingvi

3 Refine Selected Information i '
Selected Statistics: Selected Places:
15ih Percenti House Prices (Land Registry) Al MitonKeynes UA
Mean House Prices (Land Registry)
Lower Quattils Houss Prices (Land Redistry) ]
Tahle Map Place Comparison Time Series Metadata —. Print g Help
Statistics: England Al
Median House Prices (Land Reaistr) - @ Selected Reglanal places Al

Selected time period: 2009 Al Local | Planning Authotity places within parent Regional places

v
1999 2004 2009 - Milton Keynes UA
[ Al Local f Planning Authority places

e T R
JCranham Y MCDL ) mtim]

Xl Sromeo |RCisniagl”

b

Diide data info 10 handings i)

2
D 70,000- 80,700
D 20,700 91,400
[ et.400-102100
. 102,100 112,800

S i - A,
[ = LA g 112,800 - 123,500
i St . VGOLNCH LT MR e ;
R 13l ot Y g (== | i 123,500 - 134 200
BERNONBSEY ({22 e e A R :
1% ‘ Rl GAl A 000, S B 134,200 - 144,900

MBERWELL,

I 144200155600
. 155 600 — 168,300

gt

Ty 5
¥ A jdorookel Sy

remane =y N e

http://data.gov.uk/
HM Government data.gov.uk

Home Blog Data SPARQ Apps Ideas Forum Wiki Resources Abol _
Subscribe by RSS [ R\

Community
Log in/ Sign up

Unlocking innovation

Working with UK Public
Sector information and data

St

Latest datasets
What is the

10 June  Lists of all Special Advisers and Cabinet Office staff Semantic
4June  COINS database of Public Spending Web?

2June  NHS Weekly MRSA and C-Difficile dataset ot et
1June  Senior Civl Servants with salaries over £150,000

What we do

data gov.uk is a key part of the Government's Transparency programme  for the UK public sector Read more
as awhole. Working with Sir Tim Bemers-Lee, Professar Nigel Shadbalt and Tom Steinberg and
other members of the Cabinet Office Minister's new Public Sector Transparency Board & this site
seeks to give 3 way into the wealth of govemment data becorming available. s under constant
developrnent and we want to work with you to make it better.

Search Data Browse for Data

ital Engagement
Twitter stream

.org
http://www.mysociety.org/
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http://www.fixmystreet.com/

FiXMyStI'EEt Reportt a problem All reports Local alerts Help Contact

s.:clety..
Report, view, or discuss local problems
(like graffiti, fly tipping, broken paving slabs, or street lighting)

Enter a nearby GB postcode, or street name and area: \:|

How to report a problem Photos of recent reports

1. Enter a nearby GB postcode, or street name and area
2. Locate the problem on @ map of the area

3. Enter details of the problem

4. We send it to the council on your behalf

FixMyStreet updates
1,072 2,161 143,812

repors in fixed in past updates on
past week menth reports

Recently reported problems

* Mains Sewer Inspection Manway
» Leaning wall beside footpath

+ Street light not workin

* Road surface

http://www.patientopinion.org.uk/

AAA cdcHE Login

Patient An independent site about your experiences of UK health services, good or bad.
OPinion We pass your stories to the right people to make a difference.

Every voice matters P More about Patient Opinion

Teli your story About us P Search p Search for aplace, service, cond

We believe that patients' feedback -
good or bad - is essential to improving UK
health services.

Tell us what was good and what could be improved, say thanks or call for change - we'll
pass your stories to the people in the health services who can make a difference

» Tell your story - Make a difference
Featured stories } View oll stories

UNREAD STORY

P ot coosoo0 @

Who's listening to your
stories?

“There has consistently been a complete fack
of information about our treatment, test 261848 services listed across the UK
results and progress.” 1,1 56  stafflistening

29,6 72 storiestold

About service: St Mary's Hospital (Manchester) 125 T
°I feel extremely lucky 1o have been a patient STORY HEARD
in ward 33” » o
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Exemplos no Brasil

http://www.governoaberto.sp.gov.br/view/

= DO ESTADO

PAULO

CADA VEZ MELHOR

A'\ Governo Aberto - Estado de Sdo Paulo
bases de dados para a sociedade

- Gnverﬁq Aberto

~ N ‘
O E &) Consultar Bases

Bern Vindo(a), Yisitante | Logar

v

Portel do Governo  Cidaddo. 5P Investe SP | Destagues:

Home Bases & Frodutos v Regras de Utilizagdo Cantato ] E- Area Administrativa

Governo Aberto 8P em Not

Ead

= Governao Aberto 5P & uma iniciativa do Governo do Estado de 530 Paulo que,
SP ters deﬂsaﬁns para desenvolvedores por meio da disponibilizag3o de copias atualizadas de suas bases de dados
HnkiEstatl o= (arDa/e uEL publicas, em cardter aberto e gratuito pela Internet, busca estimular a criagio

= de novos servicos eletrdinicos, a promogdo da transparéncia e a melhoria de
SP; Secretario Estadual de Gestdo Publica qualidade das informacdes de interesse da sociedade,
fala sobre inclusdo digital na Campus Party ;
Ministério do Planejaments, Orgaments & Gestio - -
31/01/2011

Como usar G
Bases de Dados e Mentes sbertas
igovbrasil.com - 29/01/2011
1. Conheca as bases de dados que estdo disponiveis. Elas podem ser
— S —— d pesquisadas por categorias ou drgios e entidades responsaveis. Cada hase
ortal Governo Aberto SP & langado . & i
Agéncia FAPESE - 2170172011 serd acnnjpanhada de breve descrig3o, com informagdes de formato,
atualizagdo e outros detalhes,
Portal Governo Aberto SP € lancado 2. Escolhida a base, simplesmente faca o downioad. Porém, para tanto, serd
Planetalniversitarioscarnr- 214012201 L exigida a corncordancia com as Regras de UtilizacSo do Governo Aberto S8,
Partal Governo Aberto SP & langada 3. Yocé poderd tambem se cadastrar para registrar e dar publicidade aos
| | produtos desenvaolvidas por vocd com o uso das bases diseonibihzadas.

24/10/2012
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http://sacsp.mamulti.com/

Periodo: 26052010

| até 020672010

Sistema de e das
reclamagdes de municipes na cidade de Sao Paulo

| el

Transporte publico / Conduta de Tra
Jardinagem (poda, corte mato)

Lixo / Limpeza

Buraco

Transporte publico / Linha & finer.
Foluicao Sonora

Programa Bolsa Familia

Anirais { Cdo

Processo EncerradofSolicitacan Vist
Bueiros/galetias agua pluvial

Outros assuntos

Séo Paulo Transpartes S8
Secr.Municipal de Assisténcia Socia
Coordenacgdo de Vigildncia em Salde..
Departamento de Limpeza Urbana
Programa de Siléncio Urbano
Companhia de Engenharia de Trafego
PROCESE0S / Secr. Mun. de Gestao.

Centro de Controle de Zoonoses
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Iniciativas no EGC

D1 *F @b (a4 [ ol ] £ o |8 4 F o | w1
€ (MR odkem.ufsc.br/indicadores/index.php

7] CONSULTAS A SIS.., () Google Desktop [ Stela [ Bookmark on Delici [} Plataforma Aquarius.

w® My Delicious (] Importado [ Plataforma Aquarius,

HACKDAY Floripa - 10 e 11 de Outubro de 2012

w1 ER oo f Ou @ - B3¢ (K¢

aquarius - ekp

IDH em SC A equipe do LEC participou do | Workshop de dados abertos de Floriandpolis.
Evolucdo no IDH em SC i 5

S As visualizacOes desenvolvidas apresentam a evolucao de indicadores, a partir de dados abertos. armazenados na forma de Linked Data.
Frota de SC

Evolugio da Frota em SC

PIB Per Capita

Evolugio da Renda Per capita em
sc

Mapa das Escolas
Desempenho das escolas
Piiblicas Municipais de
Florianapolis na Prova Brasil 2007

I
orkshop

Visualizag Ses desenvolvidas por: Airton Zancanaro, Leandro Dal Pizzol e Rafael de Moura Speroni

Laboratério de Engenharia do Conhecimento - LEC - UFSC

¢ =@

aw
7ILEC

o ety |

EG

http://lodkem.ufsc.br/indicadores/index.php

Iniciativas de Abertura de Dados no Mundo

A Mapa | satélite Hisrido
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\ 2a¥stan) wnnnnua] O
Turkl;
North [Turkey) 4::@4 ehpi)
Atlantic u\lﬂh-msmn) (so R
Ocean o v . ‘
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o )
Niger o @dsﬁ;
Qe org 20 o Q-
Cotomila
@ Tanzania Pﬂg;;;{:"‘
{Brazil)
[Peru) Angola
Q Namibis Mad ra fndian Q
South Sauth Sotinaa QST Ocean Austiaila
Pacitic Aé'ﬂannc
Ocean cean Sauth
] Alrica.
FOWERED B le 2008 mi .
2000 km Dados carlograficos ©2012 MapLink, Tele Atlas - Tormos o7€aian

http://datos.fundacionctic.org/sandbox/catalog/faceted/

52
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Linking Open Data b
Instituto Stela
* QObjetivo: “expor” fontes de dados (preferencialmente em
em RDF)

e Definir links (RDF) entre os itens de dados de diferentes
fontes de dados

24/10/2012

I%{LINKINGOPENDATA

MySpace
Wrapper
\
1
BAC
Programmes.

World g
Fact-
baok

Project
Guten-
berg

As of September 2008
Herman, 2009°

Open Gov

Consumer

Contributor

Cloud, Web 2, Web 3

-
=
@
£
=

£
>
=

L
o

£

£
p
o
£
(o]

(6]
(]
=
S
=
D

(]

Tools & Services

* Desktop tools (e.g. Excel)
* Wiki read, write, upload,
versioning, web services
 Fabric tools expose, edit:
- data semantics, access,
provenance
— process semantics of
services, tools & apps
- External K-models
* Semantic search, query,
navigation, discovery, etc.
* Semantic tools to:
— filter, merge, extract,
- mash-up w/other data
- visualize using lenses
* Package & publish “apps”
- discover, use download
- rights, e-commerce

Evoling Semantic Fabric
Linking Data Sources

Instituto Stcls

Private Data

Media &
Social Media

27



Levantamento TIC e-gov 2010: Ponderacdes

* Nogdo de cidadania limita um maior envolvimento do
cidadao:
* O governo deve fazer tudo e o cidaddo ndo reconhece o seu
papel ativo na sociedade;
e Falta de apropriacdo do que é publico (o que é publico ndo é do
cidaddo).
* Qutros dados:

— 85% dos internautas acredita que o governo deve consultar os
cidad3os sobre a oferta de servicos eletronicos;

— 92% acreditam que o cidad3o deveria participar ativamente na
elaboracdo de politicas publicas.

Fonte: CETIC.br - TIC Domicilio (2010)

Cultura para Inovacao

= Challenge.gov

= Necessidade de
desenvolver internamente
o capital intelectual

e v O @ g canpess * Envolver a sociedade
Q. [ omn =% 0 . ~
\ ® Tornar a inovagao um
oty habito
= 3
W =4 o
i S
tere > onns.
%C ) ffEMYER @ DATA

Source: http://zope.cetis.ac.uk/members/scott “

Fonte: Adaptado de Konga (2011)
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Politicas

Q1 (N3 @1 B B By e Bv wE: o | w1 w1 {

[ANRl:ocizimediagovernance.com/policies. php) w2 =

[7] CONSULTASAOSIS... () Google Desktop (] Stela [ Bookmark on Delici.. g™ My Delicious (] Importado [ Plataforma Aquarius... [] Plataforma Aquarius... [] aquarius - ekp

Social Media Governance {in I3 ‘
Empowerment with Accountability by Chris Baudreaux &

]

Policy Database 217 policies in this database
© Copyright 2009 - 2012 by Chris Boudreaux.
The most complete listing of social

media palicies. Referenced by the Wi byt
world's largest brands and agencies. AldieheE. El
Please Vote! [orgizatin ]
About.com Template: Blogging and Social Media Policy

AUSTINTX ¢ prpeyem

Internet and Email P

pausic) i e :
_ American Institute of Architects Policy on Staff Use of Social Media

Social Media Handbook for Local Red Cross Units

American Red Cross

American Red Cross Online Communications Guidelines

Empowering Employees in
Social Media amp3 Public Relations Social Media Guidelines
Please vote for this SXSW. R
presentation of fessons from
large and small organizations
that have empowered their
employees in social media, at Astonish Results
scale, beyond Marketing, Sales

Retail Blogging and Online Social Media

Associated Press (AP) Social Media Guidelines for AP Employees

Social Media Policy (for Insurers)

and PR staff. Featuring Chris Australian ntof  Social Media 101: A Beginner's Guide for Finance

Boudreaux and Susan Emerick of Finanee and Deregulation Employees

IBM, based on their upcoming |
A H Australian Bsia-Parifi - lice of Sacial Media

http://socialmediagovernance.com/policies.php

Politicas

9 (A5 @ b B 3 (o] -4 By LAl o | w1 w1 M oo f K @ Eacx \B¢ ¢ =Alo)

o C' | [ coi.gov.uk/guidance.php?page:

,-}
m |

CONSULTAS AQ'SIS... () Google Desktop (] Stela [ Bookmark on Delici.. g My Delicious (] Importado [ Plataforma Aquarius... [ ] Plataforma Aquarius... [3] aquarius - ekp

Press || Guidance | AboutCOl | Procurement | Contact

InGuidance:  Engaging through social media
Communications Evaluation Digital technology has revolutionised the way in which people -
Contact centre guidance communicate and share information - at local, national and el
e international levels. Civil servants need to understand these
et g changes 5o that they can operate effectively in a dynamic .
> Social Media Guidance < media environment
Spamsmsup Coicalnas U007 This guidance features advice for press officers: marketers
oS A intermal communicators: and policy officials, as well as
Giidelnes signposting where to go for expert advice on using social

media in your work

Search this site: If you have any queries relating to the guidance or are
seeking assistance with the use of social media. please
contact the COI Interactive Services team

Search

+ Download Engaging through social media [PDF_248K]

Yaurinformation rights | Privacy | Accessbity | Siehelp | Siizmap

@ Crown Copyright 2004-2012

http://coi.gov.uk/guidance.php
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Reflexoes Finais

e-Gov 2.0 e a Inovagdo no Desenvolvimento
de Servicos e Politicas Publicas

o
=
o
<
(1]
o
o
=
o
(1]
=]
=
(1]

Governo Cidadaos

Abordagem inovadora
para o Servico Publico

Fonte: Adaptado de Konga (2011)

Government as a Platform

“If there’s one thing we learn from the
technology industry, it’s that every big
winner has been a platform company:
someone whose success has enabled
others, who’ve built on their work and
multiplied its impact.”

"a new compact between government
and the public, in which government puts
in place mechanisms for services that are
delivered not by government, but by
private citizens.”

Tim O’Reilly

Fonte: Huffington (2010)
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Reflexoes Finais

“Os cidaddos estao conectados como nunca
antes e tem as habilidades e a paixao para
resolver os problemas que os afetam
localmente, bem como a nivel nacional”
"Os cidadaos estdo habilitados para agir e
inovar, o que resultard em uma gestdo mais
eficaz"

“Ndés ndo podemos esperar que um governo
preso as ferramentas dos séculos passados
lidem com os desafios do século 21. E por isso
gue avisao do eGov 2.0 deve ser colocadoem
pratica em todas as nagdes”

i

Tim O’Reilly

Fonte: Adaptado de Huffington (2010)
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